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Maximise Uptime,
Minimise Risk with Offshore
System Administrators

Optimise and secure your IT infrastructure with dedicated

offshore system administration

System administrators are crucial for keeping your IT infrastructure secure,
reliable, and efficient. Their role includes monitoring systems, conducting
security and troubleshooting practices, implementing updates, and ensuring
data backup and recovery. Without them, businesses risk costly downtime,
security breaches, and data loss. Outsourcing these roles ensures proactive,
expert management that minimises disruptions and safeguards your operations.
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Benefits of Hiring Staff Domain’s
Offshore System Administrator

Server
Management

Ensure servers are
correctly configured,
updated, and
secured. This includes
managing software,
hardware, and
firmware updates
and troubleshooting
server-related issues.
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Network
Management

Cost-effective solution
for managing network
infrastructure by
leveraging specialised
expertise, advanced
tools, 24/7 monitoring
and support, without
the overhead costs of
an in-house team.
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Database
Management

Manage the setup
and configuration
of databases, and
implement robust
security measures to
prevent unauthorized
access and maintain
the accuracy and
reliability of data.

@

Cloud
Infrastructure
Management

Manage and optimise
your cloud services,
such as AWS,
Microsoft Azure, or
Google Cloud, to
enhance performance
and cost-efficiency.

Staff Domain’s Smart Offshore Outsourcing
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A talent-first mentality

Hardware, support, and training programs on the client
business; whatever our workforce needs, we do our
best to provide.

Bespoke business growth plan

Our research-backed bespoke business growth plan
ensures your business’s success in offshoring.

Open regular communication

We offer clear guidance on finding and integrating
the best talent into your team.



Why Clients Trust Staff Domain

Australian IT provider enlists Staff Domain to manage
surge in support requests

“Staff Domain delivered an offshore tech support team at a time when we really
struggled to do it locally. They provided invaluable support to help get our new
recruits up and running quickly, including the facilitation of processes and training.
We always saw the value, but we didn’t truly appreciate just how valuable Staff
Domain was until COVID-19 hit. Processes shifted swiftly and smoothly, and their
training of our offshore team shone through in the way they effortlessly handled
our clients. We cannot thank Staff Domain and our offshore Interlinked team
enough’”

@ interlinked

Carlos Da Conceicao
Director of Sales, Interlinked

Leading Australian ice manufacturer offshores for
faster hiring and improved retention

“Staff Domain don't mess around. They were quick and thorough with the
recruitment process and presented us with candidates who had impressive work
experience, strong problem-solving skills, and excellent communication. We found
the right staff within only 4 weeks!”
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Stephen Bull
National Technology Officer, Bells Pure Ice
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~A Staff Domain

The smart place to grow.

Interested Iin growing
your business with
offshoring”?

Book in for an obligation-free consultation with us and
receive a custom growth pack tailored to your needs.
It maps out the best offshore outsourcing approach,
including roles, full pricing, operational requirements,
and more.

You've got everything to
gain, and nothing to lose.

Email us: sales@staffdomain.com

For more info: staffdomain.com

AUSTRALIA UNITED STATES

Suite 43 (Ground Floor) 5830 E 2nd St

52 Parramatta Road Homebush STE 7000 #2475 Casper
NSW 2140 Australia WY 82609 United States
HONG KONG PHILIPPINES

Suite 2 Level 12A 02 8 983 1828

Enterprise Building Level 36 Cyberscape Gamma
228-238 Queen’s Topaz & Ruby Roads, Ortigas
Road Central Hong Kong Center Pasig City, Philippines

SOUTH AFRICA

Northlands Corner,

Witkoppen Road &, NewMarket Rd,
Northriding, Randburg,

2169
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